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The screenshots shown in this instruction manual where taken using Microsoft Windows 8 computer running 
Adobe Creative Cloud and CorelDRAW X7. Other operating systems and applications may vary.  
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Cartridge Installation 

Do not install the Ricoh Inks provided with the printer. Do not power 
ON the printer before installing the cartridges. 

Remove the cartridges from their packaging. 

Open the right front cover on the printer. 

 

Install the SubliJet®R cartridges into the colour-coded slots in the 
following order starting from left to right. Press each cartridge 
body until it engages securely. 

Black, Cyan, Magenta, Yellow 

Do not shake or agitate ink carts before or after installation. 

 

Once all cartridges are in place, close the cartridge cover. 
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Installing the RICOH AficioSG3110DNw RPCS-R Printer Drivers 
1. Download the latest version of the Ricoh printer driver for your printer from the Ricoh website: 

www.ricoh.com.au/download-drivers then navigate to Office Printers  Select your printer model  
Select your OS  Click the download button. 
 

2. Open the downloaded file and unzip the contents (Figure 1). Locate the unzipped files and open the 
‘RP_SETUP’ file (Figure 2). 

 

 
Figure 1 

 

 
Figure 2 

 
3. When prompted, check ‘I accept the agreement’ and click ‘Next’ (Figure 3). When Figure 4 appears, 

choose ‘Add a new printer’ and click ‘Next’. 
 

 
Figure 3 

 
Figure 4 

 
4. Choose your connection type (Figure 5) and click ‘Next’. When Figure 6 appears, select ‘RICOH 

AficioSG3110DNw RPCS-R’ and click ‘Next’. 
 

 
Figure 5 

 
Figure 6 
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5. Make sure the USB (or network cable) is not connected to the PC (or network) and the printer. Do not turn 

on the printer yet as displayed in Figure 7. 
 

6. Click ‘Next’ (Figure 7) to start the installation process. When you see Figure 8 connect the USB or network 
cable and power the printer on.  

 

 
Figure 7 

 
Figure 8 

 
7. Click ‘Set Now’ (Figure 9). When Figure 10 appears, setup your accessories if you have installed any and 

click ‘OK’. 
 

 
Figure 9 

 
Figure 10 

 
8. Setup your monitoring preferences and click ‘Next’ (Figure 11). When you see Figure 12, check ‘Yes, 

restart now.’ and click ‘Finish’. 
 

 
Figure 11 

 
Figure 12 
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subli-trans Printer Settings 
1. Open ‘Devices & Printer’ (‘Printers & Faxes’ on older operating systems). Right click on the ‘RICOH 

AficioSG3110DNw RPCS-R’ and choose 'Printing Preferences'. 

2. On the ‘Detailed Settings’ tab select the ‘Paper’ menu, configure your settings as below in Figure 13. 

 

Figure 13 

 
 
 
 
 

a) Set ‘Input Tray’ to ‘Auto Tray Select’ 
b) Set ‘Paper Type’ to ‘Inkjet Plain Paper’ 

 
3. Select the ‘Edit’ menu, scroll to the bottom and set ‘Printable Area’ to ‘Maximum’ (Figure 14). Click ‘Set 

Image Position’ (Figure 14) and set ‘Image Position’ to ‘Center’ (Figure 15) and click ‘OK’. 
 

 

Figure 14 

 

Figure 15 

 
4. Select the ‘Print Quality’ menu and configure your settings as below in Figure 16. 

 

 

Figure 16 

 
 
 

a) Set ‘Select Print Quality’ to ‘Quality Priority’ 
b) Set ‘Dithering’ to ‘Use error diffusion: photo(image)’ 
c) Set ‘Color Profile’ to ‘Off’ 
d) Set ‘Gray Reproduction’ to ‘CMY+K’ 
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5. Click ‘Register Current Settings…’ (Figure 16) and name the preset ‘GJS 3110’ and click ‘OK’ (Figure 17). 
 

 
Figure 17 

 
6. Click ‘Apply’ then ‘OK’ to complete setup. 

 

 

 

 

Ensure you always use the Beaver TexPrint-R paper in the Ricoh printer. 
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Downloading and Installing the Ricoh SG 3110DNw ICC Profile 
1. Download the latest version of the ICC profile for your printer from the GJS website: gjs.co/support then 

navigate to Dye Sublimation – subli-trans Printer  ICC Profiles 
 

2. ‘Right Click’ on the downloaded file and choose ‘Install Profile’ from the context menu. 
Note: no confirmation is shown on screen 

 
 

If you cannot see the ICC profile through your graphics software application:- 
 

• If you had your graphics software open at the time, you will need to close the program and re-open it for 
the profile to be registered. 

 
 

• Check that the ICC profile is installed at the following location:- 
 

 Windows 95,98,98se,ME 

o c:/windows/system/color 

 Windows NT4 

o c:/winnt/system32/color 

 Windows 2000 

o c:/winnt/system32/spool/drivers/color 

 Windows XP, Vista, 7, 8 

o c:/windows/system32/spool/drivers/color 
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Before You Print 
Before printing with the SubliJet-R inks perform a nozzle check using the printer driver to ensure you have all 
colours printing. 

1. Navigate to the ‘Printers’ configuration window in your operating system. Right click on ‘RICOH 
AficioSG3110DNw RPCS-R’ and choose 'Printing Preferences'. 

2. Click the ‘Maintenance’ tab. 

3. Select ‘Nozzle Check’ and follow the prompts. 

 

4. The pattern should look like the one shown below (Figure 19). 

 

5. If you have breaks in the nozzle check pattern (Figure 20) run the cleaning process (no more than three 
times) followed by a nozzle check pattern after each. 
 

 

Important: Do not over-clean the Ricoh as this just wastes ink and in most cases, the nozzle check pattern 
will deteriorate rather than improve. 

  

  

 
Figure 18 

 
Figure 19 

 
Figure 20 
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General Printer Maintenance 
• It is advisable to always leave your printer turned on when not in use, this will enable the automatic 

maintenance mode to function which will ensure you printer works flawlessly time after time. 
 

• If you are not going to print regularly then perform a nozzle check or send a small test print to the printer 
every 2-3 days. This helps to prevent ink from drying on the bottom of the print head. 

 
• NEVER allow the printer to sit with the print head away from the docking station. If the print head is 

anywhere other than the docking station (furthest to the right of the printer) then the bottom of the print 
head is not being capped off and is open to the air. This will always allow ink to dry on the bottom of the 
print head and prevent the nozzles working correctly. 

 
• DO NOT remove the cartridges from the printer unnecessarily. If you are having problems printing, follow 

the guidelines in the following page first. Cartridges should only be removed as the LAST resort as this will 
introduce air into the system and can make it even more difficult to get the printer working correctly. 

 
• NEVER perform huge amounts of continuous head cleans. If a printer is not working within 3-4 head cleans 

there is usually something wrong. 
 

• I have actually had customer call me after ‘head cleaning 50-60 times without success’ – result: probably a 
dead printer. 
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Printing With subli-trans ICC Profiles 
Important: Please follow the following steps very closely. Missing a step or configuring something incorrectly will 
create colour problems. 

Photoshop 
The following screenshots show Photoshop CC, however, previous versions remain similar. 

Configure Application 
1. Start Photoshop and open ‘Color Settings’: Edit  Color Settings 

 
2. Configure your settings as outlined below in Figure 21. 

 

 

Figure 21 

 
a) Set ‘Working Spaces RGB’ to ‘Adobe RGB (1998)’ 
b) Set ‘Working Spaces CMYK’ to ‘U.S. Web Coated (SWOP) v2’ 
c) Set ‘Working Spaces Gray’ to ‘Dot Gain 20%’ 
d) Set ‘Working Spaces Spot’ to ‘Dot Gain 20%’ 
e) Set ‘Color Mangement Policies RGB’ to ‘Convert to Working RGB’ 
f) Set ‘Color Mangement Policies CMYK’ to ‘Preserve Embedded Profiles’ 
g) Set ‘Color Mangement Policies Gray’ to ‘Preserve Embedded Profiles’ 
h) Profile Mismatches: Check ‘Ask When Opening’ and ‘Ask When Pasting’ 
i) Missing Profiles: Check ‘Ask When Opening’ 
j) Set ‘Engine’ to ‘Adobe (ACE)’ 
k) Set ‘Intent’ to ‘Perceptual’ 

 
3. Click ‘Save’ and name the setting ‘GJS 3110’. 
 
When opening images in Photoshop; if you see the ‘Missing Profile’ warning, select ‘Assign working RGB: 
Adobe (1998)’ (Figure 22). If you see the ‘Embedded Profile Mismatch’ warning, select ‘Convert document’s 
colors to the working space’ (Figure 23). 

 

Figure 22 

 

Figure 23 
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Printing from Photoshop 

1. You will need to mirror the image before printing; from the toolbar, select Image > Image Rotation > Flip 
Canvas Horizontally 
 

2. When your image is ready to print, select File > Print.  
 

3. The ‘Print Settings’ window will appear, configure your settings as below in Figure 24. 
 

 
Figure 24 

 
 

a) Set ‘Printer’ to ‘RICOH AficioSG3110DN RPCS-R’ 
b) Set ‘Color Handling’ to ‘Photoshop Manages Colors’ 
c) Set ‘Printer Profile’ to the profile for your printer 
d) Set ‘Rendering Intent’ to ‘Perceptual’ 
e) Click ‘Print Settings’ 

 

 
4. In the ‘Printing Preferences’ window, select the ‘GJS 3110’ setting as configured on page 7 and click ‘OK’ 

(Figure 25) 
 

 
Figure 25 

 

 
5. Click ‘Print’ and your image will be printed.  
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Illustrator 
The following screenshots show Illustrator CC, however, previous versions remain similar. 

Configuring Application 

1. Start Illustrator and open ‘Color Settings’: Edit  Color Settings 
 

2. The ‘Color Settings’ window will appear, configure your settings as below in Figure 26. 
 

 
Figure 26 

 
a) Set ‘Working Spaces RGB’ to ‘Adobe RGB (1998)’ 
b) Set ‘Working Spaces CMYK’ to ‘U.S. Web Coated (SWOP) v2’ 
c) Set ‘Color Mangement Policies RGB’ to ‘Convert to Working Space’ 
d) Set ‘Color Mangement Policies CMYK’ to ‘Preserve Embedded Profiles’ 
e) Profile Mismatches: Check ‘Ask When Opening’ and ‘Ask When Pasting’ 
f) Missing Profiles: Check ‘Ask When Opening’ 
g) Set ‘Engine’ to ‘Adobe (ACE)’ 
h) Set ‘Intent’ to ‘Perceptual’ 

 
3. Click ‘Save’ and name the setting ‘GJS 3110’. 

 

When opening images in Illustrator; if you see the ‘Missing Profile’ warning, select ‘Assign current working 
space: Adobe (1998)’ (Figure 27). If you see the ‘Embedded Profile Mismatch’ warning, select ‘Convert 
document’s colors to the working space’ (Figure 28). 

 

Figure 27 

 

Figure 28 
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Printing from Illustrator 

1. You will need to mirror the image before printing; from the toolbar, select Object > Transform > Reflect. 
Check ‘Vertical’ and click ‘OK’. 
 

2. When your image ready to print, select File > Print 
 

3. The ‘Print’ window will appear, configure your settings as below in Figure 29. 
 

 
Figure 29 

 
 
 

a) Select ‘Color Management’ from the menu on the 
left 

b) Set ‘Printer’ to ‘RICOH AficioSG3110DN RPCS-R’ 
c) Set ‘Color Handling’ to ‘Let Illustrator determine 

colors’ 
d) Set ‘Printer Profile’ to the profile for your printer 
e) Set ‘Rendering Intent’ to ‘Perceptual’ 
f) Click ‘Setup’ 

 

 
4. In the ‘Print’ window (Figure 30), highlight the ‘RICOH AficioSG3110DN RPCS-R’ and click ‘Preferences’. 

5. In the ‘Printing Preferences’ window, select the ‘GJS 3110’ setting as configured on page 7 and click ‘OK’ 
(Figure 31). 

 

Figure 30 

 

Figure 31 

 
6. Click ‘Print’ and ‘Print’ to send your image to the printer. 
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CorelDRAW X5, X6, X7 

The following screenshots show CorelDRAW X7, however, previous versions remain similar. 

Configure Application 

1. Open the ‘Color Management Settings’ window Tools  > Color Management > Default Settings. 
Note: You must have an image or blank page on-screen to select this option. 
 

2. The figure below shows the completed configuration. Please see following steps on how to configure. 
 

 
Figure 32 

a) Set ‘Color profiles RGB’ to ‘sRGB IEC61966-2.1’ 
b) Set ‘Color profiles CMYK’ to ‘U.S. Web Coated (SWOP) v2’ 
c) Set ‘Color profiles Grayscale’ to ‘Dot Gain 20%’ 
d) Set ‘Primary Color Mode’ to ‘RGB’ 
e) Set ‘Rendering Intent’ to ‘Perceptual’ 
f) Set ‘Color Engine’ to ‘None’ 
g) Check ‘Preserve pure black’ 
h) Set ‘Spot color definition’ to ‘RGB values’ 
i) Set ‘Color management policies RGB’ to ‘Assign default color profile’ 
j) Set ‘Color management CMYK’ to ‘Assign default color profile’ 
k) Set ‘Color management Grayscale’ to ‘Assign default color profile’ 
l) Set ‘Import and paste RGB’ to ‘Convert to document color profile’ 
m) Set ‘Import and paste CMYK’ to ‘Assign default color profile’ 
n) Set ‘Import and paste Grayscale’ to ‘Convert to document color profile’ 

 
3. Click the save button (Figure 32) and name your settings ‘GJS SG 3110DNw’. Click ‘OK’. 
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Printing from CorelDRAW 
1. When you have your image ready on screen, select File > Print. You will see the print dialogue box as 

shown below (Figure 33). Set ‘Printer’ to ‘RICOH AficioSG3110DN RPCS-R’ and click ‘Preferences’ (Figure 
33). 

 
2. In the ‘Printing Preferences’ window, select the ‘GJS 3110’ setting as configured on page 7 and click ‘OK’ 

(Figure 34). 

 

 
Figure 33 

 
Figure 34 

 
3. Select the ‘Color’ tab and select the settings as shown below in Figure 35. 

 

 
Figure 35 

 
 
 
a) Set ‘Color conversions performed by’ to ‘CorelDRAW 
b) Set ‘Output colors as’ to ‘RGB’ 
c) Set ‘Correct colors using color profile’ to the profile 

for your printer 
d) Set ‘Rendering intent’ to ‘Perceptual’ 

 

 
4. Select the ‘Prepress’ tab and check ‘Mirror’ (Figure 36). 

 

 
Figure 36 

 

 
5. Click ‘OK’ to send your image to print (Figure 36) 
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