
Upgrade Option 

Program flow and Conditions



Microsoft starts shipping 
Windows 7 Upgrade DVD from 
Windows 7 General Availability 

Date: 10/22/2009

MSI Windows7 Upgrade Program flow

Step6

MSI mails Windows 7 upgrade 
Option Offer Form to end user 

Step2

Offer 
Form 
Offer 
Form

End user visits Microsoft Windows 7 

upgrade website to register
www.windows7upgradeoption.com

Step3

Website

End user inputs unique number 
listed on Offer Form to submit 

upgrade order

Step4

Microsoft processes
End user Fulfilment

Request from website

Step5Step7

Step1

End user can visit MSI USA website at 
www.msimobile.com to apply for the 

Windows 7 upgrade Option Offer Form
( Shipping and handling fees may apply)

Windows 7 Upgrade 
DVD delivered to End 
User from Microsoft

http://www.windows7upgradeoption.com/
http://www.msimobile.com/


Windows 7 Upgrade Option Program Condition

Key Date

June 26, 2009 – January 31, 2010
Windows 7 Upgrade Program Eligibility Period

October  22, 2009
• Windows 7 General Availability
• Microsoft will ship Program Upgrade Media directly to Qualifying 
End User after this date. 

January 31, 2010
Last date for End Users to submit upgrade order to Microsoft

April 30, 2010
Windows 7 Upgrade Program End

June 26, 2009 – January 31, 2010
Windows 7 Upgrade Program Eligibility Period

October  22, 2009
• Windows 7 General Availability
• Microsoft will ship Program Upgrade Media directly to Qualifying 
End User after this date.

January 31, 2010
Last date for End Users to submit upgrade order to Microsoft

April 30, 2010
Windows 7 Upgrade Program End

Eligible Windows 
OS Versions

Windows Vista® Home Premium
Windows Vista® Business
Windows Vista® Ultimate

Windows Vista® Home Premium
Windows Vista® Business
Windows Vista® Ultimate
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Windows 7 Upgrade Option Program Condition

Terms 
& 

Condition

Please visit www.msimobile.com to register your product and  
apply for Windows 7 upgrade Option Offer Form .

MSI reserves the right to require additional proof of purchase 
date to determine the eligibility

MSI is not be responsible for lost or stolen Windows 7 upgrade 
Option Offer Form . One eligible MSI Notebook product can only 
register once for one Windows 7 upgrade Option Offer Form .

• Shipping & Handling  :
$9.99 

Eligible MSI notebook purchase after Windows 7 Upgrade 
Program starting date (June 26, 2009) 

$19.99 

Eligible MSI notebook purchase between May 01, 2009 and June 
25, 2009: 

Please visit www.msimobile.com to register your product and  
apply for Windows 7 upgrade Option Offer Form .

MSI reserves the right to require additional proof of purchase 
date to determine the eligibility

MSI is not be responsible for lost or stolen Windows 7 upgrade 
Option Offer Form . One eligible MSI Notebook product can only 
register once for one Windows 7 upgrade Option Offer Form .

• Shipping & Handling  :
$9.99 

Eligible MSI notebook purchase after Windows 7 Upgrade 
Program starting date (June 26, 2009)

$19.99 

Eligible MSI notebook purchase between May 01, 2009 and June 
25, 2009: 
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