SD-PCI-2S FAQ QUESTIONS:
1. Is the PCI Serial card compatible with the Dos?

Yes, you need to install the DOS driver.

2. What does it happen if the driver won’t install?
Please take out the controller and install it in the different PCI slot, then install the driver again. 
1. Please uninstall the driver by going to D:\NetMOS\NM9835S\Win2K_XP_2003Server and double click NmUninst to uninstall the driver.
2. Once you have uninstalled the driver, then please follow the instruction below:
3. Start Windows XP. 

4. Windows XP will automatically detect the PCI I/O card. Please choose “Install from a list or specific location (Advanced)”, then click on Next. 

5. Please choose “Search for best driver in these locations” and select “include this location in the search”, then click on the Browse to browse the CD and choose the locations D:\NetMOS\NM9835S\Win2K_XP_2003Sever. After that, please click Next to install the driver. Notice: Do not select on “Search removable media”

6. It will display the message of “Completing the Found New Hardware Wizard”. Please click on Finish to finish the installation.
7. If another new hardware found screen comes up, then just repeat step 2-4 to install all driver until finish.

3. How to assign the IRQ for controller?
It is automatically assign the IRQ by the windows. You do not need to assign on it.

4. What is the Bits Per Second?

 It is 128,000 under windows XP.
5. How to check whether the driver is installed correctly?

Please check on the device manager to see whether any yellow question mark. If it has yellow question mark, then driver is not installed correctly. You need to install the driver again.

6. How to get the update driver or support?

You can download the driver from our web site. We always update it frequently.
