Kensington Pro Fit Full-Size Mouse USB/PS2 - K72369US
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The Kensington Pro Fit Full-Size Mouse USB/PS2 has an ergonomic, right-handed shape with a soft rubber grip for all-day comfort. It features a high-definition 2400 DPI optical sensor with a pointer speed quick-select button (which opens Mouse Properties in the Control Panel). It has the plug-and-play reliability of a wired USB or PS2 connection. It is PC and Mac compatible and is covered by the Limited Lifetime Warranty.
High Level Troubleshooting Questions:

· Check on different ports on same computer.  Connect directly to computer, do not go through a hub.

· Try using the mouse on a different computer.  Does it function properly? 

· Is the RED optical sensor on the bottom lighting up?  If so, the problem is with the user’s operating system  and you must troubleshoot in the Device Manager to resolve.   Follow the Device Manager Conflict Resolution process.

· Determine if other USB devices are working on the same port you are troubleshooting.  If they are working fine but our product is not, ours might be defective and need replacement. 

Device is Not Recognized by Computer:

Check the Device Manager for any conflicts by performing the Device Manager Conflict Resolution Process:

Look for conflicts in the Mice and Other Pointing Devices/USB Controllers sections

Look for any conflicts in the form of exclamation points or question marks to the left of it (exclamation or question marks red or yellow in color). If either of these marks appear we will need to uninstall the device entirely and allow it to be re-discovered by the system.  Look for the uninstall option on the menu or Right Click and choose  ‘uninstall’.  Next go to File menu and choose Action/Scan For Hardware Changes to allow  the Operating System to install the basic drivers for the device.

Afterwards verify the correct product is being displayed in the Mice/Input Device section.  It should be listed as Kensington Pro Fit Full Size Mouse.

Remember, do not troubleshoot the  trackball while it is attached to a hub, connect directly to the computer’s port.

Scroll Wheel, Left/Right Click or Forward/Back Key Stopped Working: 

Use compressed air to blow any dust away from the scroll wheel and from between and around the Left/Right click buttons.
Always try product on a different USB port or on a different computer to see if it works there or not.  If it does not, obtain Proof of Purchase, verify warranty period and replace the product.
ISSUES

Q: Can the buttons on the side of the mouse be re-programmed?

A: No, the buttons cannot be re-programmed. The side buttons function as Forward/Backward on a browser.

Q: Can I get a replacement USB to PS/2 adapter from Kensington?
A: No, but these are readily available in any computer or consumer electronics store.
