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Grandstream GXW4004 VolP Gateway Setup ﬁ

ATTENTION: Update the firmware of your Grandstream device to the recommended firmware version.

WARNING: When booting the phone for the first time, please allow for 3-5 minutes booting time as the phone might be automaticall
downloading and installing a new version of the firmware.

1. Plug the grandstream in your lan with the LAN port, type the web default address: http://192.168.2.1 into your web browser. You should see the

following login screen:

Grandstream Device Configuration

Password I

2. Type in the default password admin and press Login. The configuration page should appear.

3. On Basic Settings Set YES on the NAT/DHCP section WAN side access option.

MNATDHCP Server Mnformation & Configunation:
Dovice Mode: ® HAT Rowter O Brdge
Reply to ICMP on Wl port: @& He O Yes (Ut wall not respond to PING frem WAN aide f set to Ma)
WAN side HTTP Talwet aceess: O Mo [ Yes (WAN side access to hitp server will be rejected of set to o)

4. Select dynamically assigned via DHCP from the items below:

Gravebstroam Dovice Configuration
sy ENONOSINISONE AUVANCED SETVINGS  PROFME] PRINNED Peipoels
End User Passwuord; (parposehy net deplnyed for secuney procechon)
Web Pare: 20 {delivult for HTTY ia BO)

Telnot Sarver: CHo  ETm
IF Address: G gomarescally wriigned via DECP

DHTF hestname [epaona)
DHCTF dearcin {=paonal)
DHCT vender clagn [T HTEM ephonall

O uee FFPE
FFPoE acoount ID
FFPoE pareword
FFPSE Sermce Hase

Prefermed DS server 0 r ] ol i

O mencaly corfigaed o

I Addeess 1B T 1§D
Subret Matke IR ]
Drefaul Rouier [} B b la
DHE Server | 4 » 5 |3
DHE Sapver 2 ’ a2 |8 1k

T Fanie: | Lnmng snfdwined Time oo »

ol Dt Thwe Zowa: MTZ-BMDT-EMATOMITTO (For exaepe NTZHMDTH5 04 10011 1.07)
Language: | Engih =

5. Setin Advance settings Admin Password to a personal value. This value will change the default admin that was used to access the phone meni
Step 1 above. This is not a mandatory step but we do recommend that you change the password.



6. On Profile 1 set SIP Server equal to voiptalk.org and Outbound proxy equal to nat.voiptalk.org:5065.

Grandstreasm Device Configuration
o SUAWS BASICHTIIGS  ADVANCD TN  EOREENN momel pseoRls
Profile Active: O Ho @ Yes
EIF Borver:  vogialonng (=g . = mycompany. com, or [P sddress)
Oanboumd Proxy:  natvoplali cog 2065 (e, povsey. ciypeevedie. com; of TP addeers, sy
EIP eramsport: (5 TIDP O TCP O TLS (defaul s TDF)
NAT Traversal (STUN): & Ho O Wo, bt send keepabve O Teg

Use DNT SRY: & Mo O Yor
Ulser [0 15 phone pumberr @ He O Yer
SIF Fepoiranon: O Hoe @ Yes
Ulregister Or Beboot: (5 Mo O Yer
Crigoweg call withowt Fegapteanon: O Mo & Yer
Rageter Bxpiration: B {m memites. defadlt § heowar, max 45 daye)
lecal SIF part: (5060 {defaul S050)
local RTF paric 504 (102463535, defach 3004}
LUlewr rasdlosm paris & Ha 2 Yer
Frfer.To e Target Comiaecd: & Ha 2 Te
LTMF Pavioad Tpe: 100
OTMPinaudiar OHe @& Yes
DTMF vig AFC283): O Ho @ Yes
OTMFwa SIPINFO: @ He O Yer
Zewd Flagk Bvent: © Mo O Yes (Flash vell be sent as o DTMF event £ sot to Yes)
Buable Call Fearurws: O Ho @ Yes (f Yes, mar codes will be mupported Jocally)
ook Aute.Dial: (TTsee MVemensicn bo disd atommatically when oBhank)

BroyRequire:

7. ON FXS ports Set SIP User ID and Authenticate ID equal to your VolPtalk User ID, Authenticate Password equal to your VolPtalk password,
Profile equal to Profile 1 as shown below.

Grandstream Device Configuration

— SIAUS GASICSCIIINGS  ADVANGEDSEITIGS  PROGICY PROGLEZ IR 0 00 000
Dser Setngs
FXS5TPort SIP User ID Authenticate IDx Password Mame Profile TDv

1 !.:'I:IIL#_'.;DI|:I1I|.!J|.=_1D wur_mu:dm_r[:l e '_l,rnul_ir;_:;lpm]'k_llﬁ Frofila 1

5 I : Profila 1 |

3 Profile | |

4 ] Pml:lgn] ol

[Dpdste | [Cancet ] [Faboot |

8. Set on Profile 1 your IP Phone number equal to your VolPtalk ID.
User ID iz phone number: & Mo T Yes

9. Configure your SIP Registration settings as shown below:

SIP Registration: © No & Tes
Unregister On Reboot: & Mo € Yes

Register Expiration: |3 (in munutes. default 1 hour, max 45 days)

10. If you are using the outbound proxy as specified in Step 5 please ensure you disable STUN NAT Traversal as displayed below. Note: You shoulc
configure STUN if you have a public fixed IP address for your IP Phone.

MNAT Traversal (wTUN): & Mo © Mo, but send keep-alive ¢ Yes

11. On Profile 1 set DTMF info to be transported via RTP (RFC2833) as shown below:



DTME in audic: O Mo ) Yes
DTME vig BFC2835- O HNa ® Yes
DTME vig SIP INFO: @& HNo O Yes

12. Click P AT atthe bottom of the configuration page then click to view your changes and then click the ~ BOOT on the phone menu screen. M:
sure you click P AT before clickihg BOOT to make sure your changes are implemented correctly.

13. Upon rebooting, your phone should have connected to the VolPtalk service. To test this dial 2.
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