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SAFETY INFORMATION
Please read this guide
Please take the time to follow the instructions in this owner’s guide carefully. It will help you set up and operate your system 
properly and enjoy its advanced features. Please save this guide for future reference.

Please dispose of used batteries properly, following any local regulations. 
Do not incinerate.

©2012 Bose Corporation. No part of this work may be reproduced, modified, distributed, or other-
wise used without prior written permission.

WARNING: 
• Keep the remote control battery away from children. It may cause a fire or chemical burn if mishandled. 

Do not recharge, disassemble, heat above 100ºC (212ºF), or incinerate. Dispose of used batteries promptly. 
Replace only with a battery of the correct type and model number. 

• Do not place any naked flame sources, such as lighted candles, on or near the apparatus.

CAUTION: Make no modifications to the system or accessories. Unauthorized alterations may 
compromise safety, regulatory compliance, and system performance, and may void the warranty.

Names and Contents of Toxic or Hazardous Substances or Elements

Part Name
Toxic or Hazardous Substances and Elements

Lead (Pb) Mercury (Hg) Cadmium (Cd) Hexavalent (CR(VI)) Polybrominated Biphenyl (PBB) Polybrominated diphenylether (PBDE)

PCBs X 0 0 0 0 0

Metal parts X 0 0 0 0 0

Plastic parts 0 0 0 0 0 0

Speakers X 0 0 0 0 0

Cables X 0 0 0 0 0

0: Indicates that this toxic or hazardous substance contained in all of the homogeneous materials for this part is below the limit requirement in SJ/T 11363-2006. 
X: Indicates that this toxic or hazardous substance contained in at least one of the homogeneous materials used for this part is above the limit requirement 
in SJ/T 11363-2006.
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PROGRAMMING YOUR REMOTE
Introduction
The Bose® Solo TV sound system universal remote can be programmed to control your 
TV, DVD or Blu-ray Disc™ player, cable/satellite box, and VCR. The universal remote can 
be programmed to control up to five audio/video devices (sources).

To control your TV
1. Locate the TV section in the Universal Remote Device Codes book included with the 

universal remote.

2. Locate the device code(s) for your brand of TV and select a code from the list.

3. Press and hold the Setup button until all five source buttons light.

4. Press the TV selection button. Only this button will remain lit.

5. On the number keypad, enter the device code for your brand of TV. The TV selection 
button should blink twice and then turn off.

Note: If all five source buttons flash rapidly three times, the code was invalid. Go back to 
Step 1 and try another code.

6. Point the remote at your TV and press the TV power button. If your TV does not 
respond, go back to Step 1 and try another code. 

To control other devices, follow the same procedure for each of your other devices, 
using the appropriate device code and source button for each one.

To control a combination device
If you are programming the remote to control a combination device that has more than 
one source, such as a VCR/DVD unit, you can program the associated code for either 
source button. For convenience, you may want to program the code twice – once for the 
VCR button and once for the DVD button.

To find the right device code, first search the “COMBINATION” listings in the Universal 
Remote Device Codes book. If you cannot find a valid code there, then search the 
listings for individual device types (TV, CBL, VCR, DVD, etc.).

Source selection buttons

Source power buttons
4 – English
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CONTROLLING SYSTEM SOURCES
Turning the system on and off
Press the system power button to turn your Bose® Solo TV sound system on or off.

Controlling the volume
Press the volume + or – to raise or lower the volume, respectively.

Press the mute button to silence or restore the system audio.

Changing the source control mode
You can easily switch control from one source (device) to another by pressing the 
appropriate source button at the top of the remote. In addition to controlling the selected 
source, the remote will always control the basic speaker functions (on/off, volume, mute) 
of your Solo TV sound system.

To control a source:

1. Press the power button ( ) for the source you want to turn on.

2. Press the source selection button for the source you want to control. The source 
button will flash to verify your choice.

System power

Volume

Mute
English – 5
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3. If necessary, Press the TV Input button to select the correct input on your TV.

You may need to press the TV Input button several times in order to select the 
correct TV input for the source you want to watch.

On some TVs, the TV Input button will display an onscreen menu. Put your Bose 
remote in the TV control mode to navigate and close this menu.

Note: To control your TV and other devices using the Bose remote, you must first program the remote 
with a device code for each device. See “Introduction” on page 4.

Puts the remote in TV control mode. Allows you to control TV 
functions, such as channel selection and menu navigation.

Puts the remote in control of your cable or satellite set top box. 
Allows you to control cable/satellite set-top box functions, such 
as channel selection and Electronic Program Guide navigation. If 
your cable/satellite box includes a Digital Video Recorder (DVR), 
the remote will control both cable/satellite and DVR functions.

Puts the remote in control of your Blu-ray Disc™, DVD or CD play-
er. Allows you to control the functions in the player you are using.

Puts the remote in VCR control mode. Allows you to control VCR 
functions, such as play options and menu navigation.

Puts the remote in control of the additional device that does not 
have a dedicated remote source button. Allows you to control the 
functions of the source designated as the AUX source.

Source power buttons. Press to turn the corresponding source on 
or off.

Selects the input on your TV to 
the source you want to watch.
6 – English
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Watching TV 

To watch TV using your cable/satellite set-top box:
1. Press the TV power button to turn on your TV.

2. Press the TV Input button to select the correct input on your TV.

3. Press the CBL-SAT power button to turn on your cable/satellite set-top box.

4. Press the CBL-SAT source button to switch to cable/satellite mode.

The CBL-SAT button flashes to verify that the remote is in the CBL-SAT mode.

5. Select a channel:

To view and search through program guides, see “Navigating on-screen menus and 
guides” on page 9.

TV power

CBL-SAT power

CBL-SAT source

Press to return to the last channel selected

Enter a channel number 
on the keypad to go to a 
specific channel

Press to go down one channel

Press to go up one channel
English – 7
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To watch TV using the tuner in your TV:
1. Press the TV power button to turn on your TV.

2. Press the TV Input button to select the correct input on your TV.

3. Press the TV source button to switch to the TV mode (the TV button will flash).

4. Select a channel.

Watching a DVD or Blu-Ray™ disc
1. Press the TV power button to turn on your TV.

2. Press the TV Input button to select the correct input on your TV.

3. Press the BD-DVD power button to turn on your DVD player.

4. Press the BD-DVD source button to switch to DVD mode.

The BD-DVD button flashes to verify that the remote is in the BD-DVD mode.

5. Use the remote to control playback functions and navigate disc or player menus. See 
“Using playback controls” on page 10 for a description of the playback buttons.

TV power

TV source

TV power

BD-DVD power

BD-DVD power
8 – English
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Navigating on-screen menus and guides
The menu and program selection buttons will control only one source at a time. Select 
the source you want to use first.

Note: If some navigation functions are not working for a particular source, try programming a different 
device code into the remote.

Exits onscreen menus and 
program guides

Displays the menu of the 
selected source

Displays details of items in 
an electronic program 
guide

Displays an electronic 
program guide when 
available

Confirms a menu selection 
or skips to the next level of 
menu items

Skips ahead one page in 
an onscreen program 
guide

Skips back one page in 
an onscreen program 
guide Moves the selection 

highlight up, down, 
left, or right

Perform specific functions in 
the CBL-SAT and Teletext 
(Europe only) modes

• Switches between 
normal and 
widescreen picture, or

• If supported, turns 
Teletext mode on or off
English – 9
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Using playback controls
The functionality of the source playback buttons may vary depending on the type and 
brand of your device. For more information, see the owner’s guide that came with your 
device.

Next DVD chapter or music 
CD track

Stop, Pause, or Play
Start Instant Replay

Scan backward (rewind) 
or Scan Forward

Input a chapter or 
track numberDisplays CBL-SAT 

program information 
or a list of recorded 
DVR programs

Start recording 
(Press and hold)

Quick Skip Forward

Previous DVD chapter or 
music CD track

Next disc in a 
multi-disc player

Previous disc in a 
multi-disc player
10 – English
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CARE AND MAINTENANCE
Troubleshooting

Replacing the remote batteries
Replace both batteries when the remote control stops operating or its range seems 
reduced. Alkaline batteries are recommended.
1. Slide open the battery compartment cover on the back of the remote.

2. Remove both batteries.

Be sure to dispose of the batteries according to the regulations in your area.

3. Insert two AA (IEC-LR6) 1.5V batteries, or the equivalent. Match the + and – symbols 
on the batteries with the + and – markings inside the compartment.

4. Slide the battery compartment cover back into place.

Problem What to do

Remote control is 
inconsistent or 
does not work

• Check the batteries to be sure they are installed properly or need to be 
replaced. See “Replacing the remote batteries” on page 11.

• Point the remote control at the device you want to control.
• Check that the remote button for the selected source flashes when you 

press the volume button.
• Check that the power indicator on the speaker array flashes when you 

press the remote volume or mute button.
• There may be more than one device code for your brand of device. Find 

your device and brand in the Universal Device Codes book. Try program-
ming another code, then check the device for improved functionality.

Battery cover

AA (IEC LR6) 
batteries (2)
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Customer service
For additional help in solving problems, contact Bose® Customer Service. Refer to the 
contact information sheet included with the Bose Solo TV sound system.

Limited warranty
Your Bose Solo TV sound system universal remote is covered by a limited warranty. 
Details of the limited warranty are provided on the product registration card that is 
included in the carton. Please refer to the card for instructions on how to register. Failure 
to register will not affect your limited warranty rights.

What you must do to obtain Limited Warranty Service:
Return product, with proof of purchase from an authorized Bose dealer, using the 
following procedures:
1. Contact the Bose organization in your country/region (visit 

Global.Bose.com/register for Bose contact information in 
your country/region) for specific return and shipping instructions;

2. Label and ship the product, freight prepaid, to the address provided 
by the Bose organization in your country; and

3. Place any necessary return authorization number prominently on the 
outside of the carton. Cartons not bearing a return authorization number, 
where required, will be refused.
12 – English
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