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FEATURES

FREQUENTLY ASKED QUESTIONS

PRICING
Contact your 2GIG Distributor or Sales Representative 
for pricing details.

PRODUCT AVAILABILITY, ORDERING 
AND SHIPPING INFORMATION

WARRANTY

2GIG Technologies is pleased to announce the availability of the new 2GIG Image 
Sensor powered by Alarm.com. The Image Sensor is an exciting product that 
combines the capabilities of a wireless PIR (passive infrared) motion sensor and a 
digital still camera. With the Image Sensor you can offer traditional motion detection 
combined with visual confirmation of why the motion sensor was activated.

SYSTEM REQUIREMENTS

2GIG Image Sensor

PIR MOTION DETECTION
• ETL certified for UL 639
• Wireless connectivity for easy installation
• Configurable PIR sensitivity including pet immunity

IMAGE CAPTURE
• Resolution:  320x240 (QVGA)
• Color camera
• Night vision w/IR illumination
 • Black and white
• Receive email or MMS alerts with images attached 

Q. How does the Image Sensor benefit the customer?
A. In addition to acting like a standard motion detec-

tor, the Image Sensor will also capture motion-
activated images when the panel is armed away, in 
 alarm or based on custom schedules created by
 the user.  This allows the customer to see what is
 happening through their motion detector

Q. How many images can a customer upload each 
month?

A. The customer can upload up to 140 images to 
Alarm.com each month depending on the Image 
Sensor Plan that the customer enrolls in.  Please 
contact Alarm.com for additional information.

Q. Can the customer see the uploaded images on 
their mobile devices?

A. Yes. The customer can see the images captured 
using the Alarm.com app on their mobile device. 
Images can also be sent via email, MMS, or push 
notification alerts.

Q. Do I have to wait for an event to happen or can I 
check at any time to see what is happening in my 
home?

A. The Image Sensor lets you initiate a Peek-In at any 
time that will provide an image on demand or next 
time the sensor detects motion.

Q. What firmware version is required for the Image Sensor?
A. Go!Control panels must be updated to version 1.10 

or higher.
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For sales questions call 866-670-1591 or email us at sales@2gig.com.  

For all product announcements, datasheets, technical information, etc., please visit the 2GIG dealer site
found on www.2gig.com or email us at techsupport@2gig.com. 

SKU:     2GIG-IMAGE1
UPC:    8-17082-01053-3

The Image Sensor requires the following:
• 2GIG Go!Control security panel
• Firmware 1.10 or higher
• XCVR2 900MHz Transceiver
• Image Sensor Service Plan with Alarm.com

Orders for the Image Sensor will be accepted starting 
June 1. The estimated date dealers can order from 
distributors is June 8. Dealers should check availability 
with distributors.

The Image Sensor ships with a standard 1 year 
limited warranty. Please refer to the Install Guide 
for specific warranty details.


